Campaign Toolkit

Home Safety Week 1-7 October 2018
Toolkit and resources for participating fire and rescue services

Key Messages

NFCC would like people, especially the most vulnerable, are as safe as they can be in
their home
The main focus of the campaign will focus around prevention and detection. We will focus on ensuring people think about the
risks in their home which are specific to their family and family's needs.
We will look to promote the most up to date messaging and best practice as reflected in updated NFCC position statements.
Key messages
- Promote the installation of home detection systems ( smoke, CO and heat)
- Promote the inclusion of CO alarms in home and raise awareness of the range of appliances and different fuel types that may
lead to a CO incident without proper installation and maintenance
- Highlight the advice and support that can be given to older or vulnerable persons by the fire and rescue service through Safe
and Well or Home Safety Visits
Secondary messaging
- About 50% of fires start in kitchen, many of these fires are preventable. Please use information in the toolkit or your own local
campaigns to highlight both the need prevent these fires and the installation of heat alarms
- Only around 5% of household have a planned escape route so push the benefit of ensuring households have one suitable for
their family

We will simply be asking people to make sure they and their loved ones have a Safe Home

National Statistics 2016-17

Dwelling fires
There were at total of 34,706 accidental dwelling fires in the UK in 2016-17
Accidental dwelling fires in 2016-17 lead to 236 fatalities in the UK
There were 6,456 casualties as a result of accidental dwelling fire in the UK in 2016-17
Almost 70% of fire fatalities in the UK are *older people
In 2016/17 95% of households in England reported having a smoke alarm and 90% reported having at least one working smoke
alarm.
Private renters are less likely to have a smoke alarms even though a privately rented dwelling has higher than average risk of fire than
an owner occupied dwelling.
Renters are less likely to test smoke alarms (19% never) compared all other tenures 30% - do test **
In Scotland of the smoke detectors that did not operate 51% was because the fire was not close enough to activate the detector, 44%
in England, 51% in Wales. This figure may reduce if detectors are fitted in rooms where fires are most likely to start, in addition to the
circulation spaces ( hall and landing)
17,653 (50%) accidental dwelling fires in the UK were caused by cooking or cooking appliances (England =49%, Scotland = 63%,
Wales= 48%, Northern Ireland = 34%
These fires are more likely to be non fatal but are often preventable.
In England only 5% of households have a planned fire drill /planned escape route***
*Older people defined as 55+ in NI and England and 60+ for Wales and Scotland
**+*** https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/724327/Fire_and_Fire_Safety.pdf

Older Persons

What is happening?

What you can do?
You may wish to reference the Stay Safe site for older people
on your own website

NFCC have teamed up with The Stay Safe Week for Older
People which runs from 1-7 October. This week is
supported by website which has advice and resources
covering various themes laimed at older people.

If your fire service has any specific work or projects which you
would like featured as an article on the stay safe website please
let us know

NFCC are supporting this by providing home fire safety
advice for the website http://staysafe.support/

Feel free to use your own local artwork and information to support
Home Safety Week if you have these already

Suggested Tweets

As part of @NFCC_FireChiefs Home Safety Week we are supporting the
launch of new website for older people and carers http://
staysafe.support/ #StaySafe #SafeHome18
If your own house is in order then think about your nearest and dearest
for Home Safety Week. Do they have smoke and CO alarms?Are they
working? Do they need a bit of help or advice? Can you help them get
advice from your local fire and rescue service? #SafeHome18 #StaySafe
Do you know some with a trust old appliance? It might still be working
but is it safe? Worth checking it's not recalled and arranging a service
#SafeHome18 www.productrecall.campaign.gov.uk/
If you think someone you know might need advice on fire prevention,
detection or escape in the home, don't wait until something happens,
contact your local fire and rescue service as see if they can help
#SafeHome18 www.nationalfirechiefs.org.uk/Fire-and-Rescue-Services

Many FRSs do some work around electric blankets as we move into
winter - such as testing events. If you or other organisations in
your area (such as Trading Standards) are running anything like this
you can use the week to help promote along with safe and well or
home safety visits
You may wish to consider the following types of events to reach
older/more vulnerable people - working with sheltered housing
providers (Prevention and reducing false alarms), Local dementia
groups, carers groups, social services and food banks

Schedule tweet for 9am 1st October
This week is @NFCC_FireChiefs Home Safety Week. Fire and Rescue
services will be working with their local communities to help people be
safe from fire incidents in their homes. Look out for #SafeHome18

Stay Safe will be launched at the Royal Hospital Chelsea on October 1st 2018 in line with the UN International Day of The Older Person
and in partnership with RoSPA and AGE UK National.
The Stay Safe Week for Older People is a non-promotional, not for profit national information/ education programme - with events,
online resources and a resource website signposting older people, their carers and professionals to vital resources.
The Stay Safe Week for Older People initiative has been developed by Emma Hammett from First Aid for Life
and Carolyn Cripps OBE from Fit for Safety. There is nothing like this currently available and we will be
utilising the wealth of our connections to raise the profile of injury prevention and all aspects of safe living
for older people.
This free initiative is particularly important in light of the impact that falls and other accidents affecting older
people have on the long-term wellbeing of the older person, on the NHS and on those caring for them.
Awareness of scams, hoaxes and frauds will be an integral part of the week as well as addressing loneliness
and isolation and keeping fit and healthy.
The risk of dying in a fire for those aged 65 and over is more than twice as high as the average risk for all
ages. they are less likely to be able to respond quickly and safely when an incident occurs.
Useful Resources
https://www.nationalfirechiefs.org.uk/write/MediaUploads/NFCC%20Guidance%20publications/
Prevention/Ageing_safely_2012.pdf
https://www.nationalfirechiefs.org.uk/Safe-and-Well
https://chieffireofficers.files.wordpress.com/2016/04/fire-safety-innovations-focus-group-and-surveyfindings-final.pdf
https://www.nationalfirechiefs.org.uk/News/nfcc-launches-specialised-housing-guidance/171632

Carbon Monoxide

What is happening?
A more detailed NFCC Position Statement relating to carbon
monoxide safety has recently been agreed and can be found
here www.nationalfirechiefs.org.uk/Position-statements/
Position-statements
Be aware of the review later in 2018 of Smoke and Carbon
Monoxide Alarm (England) Regulations
www.nationalfirechiefs.org.uk/News/governmentpublishes-response-to-review-of-the-smoke-and-carbonmonoxide-alarm-england-regulations/205919
APPCOG report to which NFCC inputted can be found here
www.policyconnect.org.uk/appcog/research/carbonmonoxide-alarms-tenants-safe-and-secure-their-homes

Suggested Tweets
If you use oil, solid fuel, gas - grid or bottled, you must ensure
correct installation and maintenance of the system and any
appliances which run off it to be carbon monoxide safe
#SafeHome18
How will you be keeping toasty this winter? Open fire, wood
burning stove, AGA, gas fire? They all keep you warm but service
them before winter and install a CO alarm to keep you safe
#SafeHome18
If you have a oil or solid fuel heating make sure your appliances
are installed and serviced by OFTEC or HETAS registered
engineer, this will help keep your family safe from Carbon
Monoxide poisoning #SafeHome18 https://
www.competentperson.co.uk/

Suggestions for FRS activity
Some fire services issue CO alarms. Please raise awareness if you are
able to do this.
Tenants in rented accommodation in England should have - by law carbon monoxide alarms installed if they have solid fuel appliances.
There is no requirement for them to have CO alarms by gas appliances
(such as combi boilers). Encourage renters or landlords to install them
even if not the law. Although it's not mandated by law, it is best
practice.
Raise awareness of the need for the need for correct installation and
maintenance of all combustion appliances as a first line of defence in
preventing CO incidents.
Many people associate CO with mains gas supplies/appliances, so in
addition to the support you may have delivered as part of Gas Safety
Week, you may wish to include information about off grid supplies
(see over). Can you work with off grid suppliers in your area to provide
information to the public about the risks of CO?
Are there organisations in your area helping people out of fuel
poverty that you can work with. These household may be less likely to
service appliances and invest in CO alarms. Ofgem noted off grid have
a higher incident of fuel poverty and non gas households are priority
for their Consumer Vulnerability Strategy, so, there may be an
opportunity to highlight Home Safety Visits too.

Template is provided in resources for to which you
can add your CO messaging

Carbon Monoxide
If you have mains gas
Most people are connected to mains gas and have some appliances which run on gas. These can range from gas cookers (hobs and ovens), fires and boilers
for hot water and/or central heating. All of these appliances if not installed and maintained correctly can give off carbon monoxide (CO). These appliances
should be serviced annually by a gas safe engineer.
You can find a gas safe engineer by using the Gas Safe Register website https://www.gassaferegister.co.uk/
If you live in rented accommodation and have mains gas and gas appliances supplied by your landlord, then they should arrange for your annual check and
be able to show you a gas safety record of all appliances ( not cookers in Scotland) and fittings that have been checked. It's important you make sure you
allow engineers to access to your home to carry out this work.
If you live in rented accommodation and the gas appliances are owned by you, it's up to you to make sure that you have your appliances serviced and the
landlords responsibility to look after elements such as gas fittings and flues. Your landlord does not have to fit a CO detector in rooms with gas appliances
but we strongly advise all household fit a CO detector in rooms with gas appliances in their home.
If you are off grid
In some areas mains gas is not available and household run appliances off grid. This is often in more rural areas and Citizens Advice noted that households
which run off grid tend to have a higher rate of fuel poverty. Off grid covers fuels such as liquid petroleum gas (LPG), solid fuel or oil. These fuels can be used
to run a range heating systems and appliances such as wood burners, open fires, AGAs /range cookers, boilers, ovens and hobs.
Domestic oil fired systems and appliances
If you have heating systems or appliances running off oil they can produce CO. As with gas you must ensure they are installed and annually maintained. In
this case you would you would need an OFTEC registered engineer to undertake the work https://www.oftec.org.uk/Consumers/FindTechnician
If you have an oil system in rented accommodation there isn't the same legal requirement for landlords to service annually and they don't have to produce a
safety certificate, but maintenance of these systems are covered under BS 5410 and it would be good practice for a landlord to check these systems annually.
More information for for tenants can be found here https://www.oftec.org.uk/consumers/consumer-home-guides.
As with gas appliances, whether you are a home owner or tenant we strongly suggest you install CO detectors in the rooms which have oil fired systems and
appliances.
LPG
LPG bottled gas is used for portable appliances and can be used for fixed appliances in homes too. If you are using LPG in your home same advice and as for
mains gas applies for homeowners and tenants. The appliance should be checked annually which can be done by a gas safe registered engineer.
Solid Fuel
Wood burners and open fires can produce CO. Appliances should be installed and serviced by a HETAS registered installer or Approved Servicing Technician
http://www.hetas.co.uk/. Chimneys should be swept regularly advice can be found via HETAS or NACS https://nacs.org.uk/
Air bricks and any ventilation should be kept clear and not blocked to ensure complete combustion.
You should install CO detectors in rooms with open fires and wood burning stoves. If you are in rented accommodation In England by law your landlord
should install a CO detector in rooms with a solid fuel appliance.
How to install a carbon monoxide alarm
CO alarms should be fitted around 2-3 metres away from the appliance high up, they do not need to be attached to walls or ceilings ( for example you can
place them on a suitable shelf)
You may need several CO detectors in your home if you have several appliances across different rooms

Smoke & Heat alarms

What is happening?
Fire and Rescue Services across the UK already promote the
benefits of correctly fitted and maintained smoke alarms as
part of their home fire safety advice to homeowners. Based
on local needs you may have a specific audience in your area
in mind and resources you can already utilise.
Additional information and advice for older persons and
specialised housing can be found in the NFCC publication
Fire safety in Specialised Housing
https://www.nationalfirechiefs.org.uk/Higher-RiskAccommodation
or https://cfoaservices.co.uk/specialised-housing-guidancepublication.html (hard copies chargable)
Information about home based interventions can be found
here https://www.nationalfirechiefs.org.uk/Safe-and-Well
Home Safety Week template for messaging for alarms to insert
messaging/and or graphics from national campaign

Suggestions for FRS activity
Review webpages and see the most updated Domestic Fire Detection
position statement from NFCC
https://www.nationalfirechiefs.org.uk/Position-statements/Positionstatements
Many fire services do fit detectors for hard of hearing - if you do you
may wish to ensure people are aware of this or signpost people to
information about assistive technology
It can be easy for the public to be complacent about smoke alarms so
if you have any stories of people /neighbours being alerted by smoke
alarms please share them during the week.

Suggested Tweets
This week is @NFCC_FireChiefs Home Safety Week. Pull your finger
out and push the button and test your smoke, heat and CO alarms.
It's not rocket science - it's life saving #SafeHome18
If you rent, it may be your landlord's house but it is your home.
Make sure you have the right smoke detection, in the right place
your household's needs. Consider fitting more smoke and carbon
monoxide alarms than your landlord needs to legally provide
#SafeHome18
It can be easy to forget to #PressToTest. Rope the kids in to help
remind you. It's a good way of making sure they know what alarms
sounds like and a good time to talk about what they should do if
they hear it #SafeHome18

Key messages from NFCC position statement*:
• Fitting a smoke alarm on every floor of a home should be recognised as a minimum standard (in a circulation space such as a hall or landing).
• It is recommended that, additionally, smoke alarms are fitted in every room in the house which is regularly inhabited (i.e. bedrooms, living rooms,
dining rooms) based upon the fire risk to the occupants.
• It is additionally recommended that a heat alarm should be fitted in the kitchen.
• Where possible, these alarms should be inter-linked so that all will actuate if one does.
Messages for the public:
• Fit smoke alarms in the rooms you use most as well as in halls and landings
• Make sure your smoke alarms work - test them regularly
• Contact your fire and rescue service if you or someone you know may help assessing their fire risk and installing the right alarms in the right places
for their risk
• Contact your local fire and rescue service if you or someone you know needs advice on specialist alarms for people with hearing impairment
• Telecare users should make sure alarms are linked to their Telecare system
• Use examples of where smoke alarms have saved lives in your local area, this might be where people have been alerted and escaped or where
neighbours have heard and alarm and called for help
Messages to tenants:
• Your landlord legal and moral duty to protect your tenant by fitting and maintaining smoke alarms
• Let tenants know how and who to report a problem with landlords not installing smoke (and CO) alarms to
• It's up to tenants to test alarms regularly and report a problem
• Tenants should review their needs for their own risks - so they may wish to install more smoke and CO alarms than the law requires their landlord to
install
Messages to partners:
• How to refer high-risk individuals for home safety checks or safe and well visits ( based on what you offer in your region)
• Consider contacting service that may assist with vulnerable people in your community. Local Carers UK groups, contact local special
schools and colleges and ask them to share advice to their community of staying safe in the home
• Encourage THEIR partners in housing to fit and maintain smoke alarms
*Scottish Fire and Rescue Service also refer to new 2018 Housing (Scotland) Act covering all homes and amend as necessary (for non SFRS a useful
overview : https://beta.gov.scot/publications/fire-and-smoke-alarms-in-scottish-homes/)

Escape routes and kitchen fires
First step of a home fire escape plan is to have working alarms. They
buy you time and increase your chances of safety leaving the home
in the event of a fire.
English Housing Survey says that only 5% of households have
planned an escape route.
Spending some time of planning how a household might get out in
the event of a fire can mean the difference between life and death in
the event of a fire.
As part of Home Safety Week NFCC would like fire services to
encourage planning of escape routes. For reference there is suitable
information in the national Home Office NFCC campaign ( May )
which can be found here https://www.nationalfirechiefs.org.uk/
Campaigns
There is also a video which you can use for messaging on social
media or website which was produced by Cheshire Fire and Rescue
Service. Please download from NFCC Firepro workplace sharepoint
files.

https://www.nationalfirechiefs.org.uk/
High--Rise-Safety-for-Residents

50% of fires in the home start in the kitchen. Although
these fires tend to be non fatal, they are usually
preventable.
Promote heat alarms for kitchen areas and most
services will have local material suitable which can
also be used.

